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Synopsis

Designed to help any PC technician, administrator, or support professional get certified quickly and
master every skill covered in both A+ exams through a series of real-life labs-with detailed

introductions, practical exercises and self-review questions. Softcover.
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Customer Reviews

The Hands-On A+ Preparation System That's Fast, Easy & Web-charged! FREE Access to
Interactive A+ Certification Training Web Site. Get ready to take the of A+ Certification test-now!
Real-life labs and Q&As cover every A+ exam objective PC components, peripherals, networking,
and more Installation, configuration, upgrades, repair, maintenance, and troubleshooting A+
Certification is hot-and this hands-on workbook will help any PC technician, administrator, or
support professional get certified fast! Master every skill covered in both A+ exams through a series
of real-life labs-with detailed introductions, practical exercises, and self-review questions. It’s all
here: motherboards, processors, memory, printers, notebooks, networking, file management,
installation, configuration, upgrades, troubleshooting, safety, preventive maintenance, even
customer satisfaction! Totally integrated with a FREE, state-of-the-art A+ Certification learning Web
site! Every Prentice Hall Interactive Workbook is fully integrated with its own exclusive Web site,
giving you all this and more: "Test Your Thinking" project solutions and detailed explanations

Author’s Corner: Your personal connection to this book’s expert author Additional self-review



exercises with instant feedback and explanations An exclusive Virtual Study Lounge where you can
interact with other students! Just the facts! No endless, boring discussions here! You'll learn
hands-on, through practical exercises, self-review questions and real-world answers. Exclusive
"Test Your Thinking" projects guarantee you’ll go beyond rote knowledge to really master the
subject! It's an integrated learning system that’s proven to work! Dozens of exercises cover the real
world tasks that matter most! 100s of self-review questions and answers make sure you

understand!

Emmitt Dulaney is a consultant for DS Technical Solutions in Anderson, IN. He is author of several

books and articles on certification.

People learn in different ways. Some individuals can simply read a book and pick up the concepts.
Others learn best by doing -- they need to get their hands dirty before they can absorb and retain
new skills. This book gives you the best of both worlds: it's a source of knowledge for those who like
to read and learn abstractly, but it also is rich in hands-on exercises and labs. The interactive nature
of this book makes it very different from others I've seen in the market. You can call me biased
since | did editing work on this book, but | think its format would work very well for anyone new to
the A+ certification, as well as serve as a great reference for someone who needed a refresher.
Another difference I've seen is that the exercises and labs are meant to be "real world" examples --
so there aren’t these prettied-up cases you’d never be so lucky to find at your client’s site. Hopefully,

this book will prepare readers for the exam, but will also make them better technicians overall.

When you think of A+ you think of motherboards, sound cards, modems, memory, hard drives,
installation and configuration, Windows 95, repair and troubleshooting. You next think of the exam,
well Prentice Hall has made learning a little easier with this book.Follow along the 12 chapters and
the 90 plus labs; along with reviews questions that will test your thinking and you have a real chance
at passing the A+ Certification exam. This book gives you "real life" hands on exercises that cover
each and every A+ Objective.Well written and well organized, this book will make learning a whole
lot easier. From removing add on cards and memory to setting up a network printer, you’ll be hard
pressed to find a better or more complete set of labs. As a computer instructor, this workbook is a

definite asset to the learning process.

...Is to do! Kudos to the author and publisher of this book for having the insight to challenge learners



in the best, most effective way possible. Not only does this book provide a slew of sample Exam
questions, but it will have you deep into the guts of your system -- in the very first lab!!! your
understanding of each concept is locked because you're physically following along with each step.
There’s no other book like this, and no better way to prepare for the exam then to gain the
experience this book provides.
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